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Copyright year needs updating to 2018 |
(program to auto update every January 1)

B oum p e

Merchant application is well organized
and validation is effective and focused, ——
giving direct feedback to the user. i -
Also appreciate the collapsing sections ° -

to minimize scrolling.
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Clicking the Terms of Use triggers the 1 m—lm-vﬂmnﬁ'ld t':." \
documents to download rather than the

expected load on screen in a modal or XN N !
page. It happens so subtly that it seems T oo

like the link failed so user may hit it again

wondering why it didn't open.

The My Reports list of links includes all
that are in the View Repaorts drop down
except ACH Return Report. It seems like
they would be consistent.
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Is there even a reason to have this Pagumat 2 oo to iy o Sammantion Bk P
duplicated on the page? e,
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When user selects from the drop down
in the center of the page, it is expected
that it will be in the same place on the
next click, but when landing on a
report, the drop downs have shifted
over so now the one in the center is the —

one that was previously on the left. T \

User thinks they are returning where \ N
they left off only to find that it is the — \
wrong selector, making them feel that e———— \\

they made a mistake.
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The location of the page title is what
causes the shifting. | recommend -

moving the title up above the drop usmS——
down fields (in one line) and leave

them in static positions. This selector is g 3 g 3 ) Y '
the most used navigation - it should not —— ' e
move locations. 3
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A related issue caused by the Title
location is that it pushes the drop
downs over by whatever length that
Report Title is, creating inconsistent
alignment so it seems to “jump” when
going to another page. Moving the title
above also solves this.
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Clicking "Welcome Sara™ opens a white 9 BLUE STAR PAY

box drop down that looks disjointed
and is unnecessary unless more choices R

are to be added. If there is only one - -
selection then there is no need to open
a drop down. It's an unnecessary click. waonr @ maewe 3
Just go directly to the account page

from the Welcome text. —
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g BLUE STAR PAY

LAKAY SCURS —
R —

The 10px type used in the tables and
several other places is unnecessarily =
small and difficult to read. - =
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UX REVIEW

The blue te)(t can be miSUﬂderStOOd as Fhroem 0 n‘-.l(ni‘;( STAR SPORTS IWIINDS DO MAKE YOU - AMD YOUR TEAM
being a link. It appears to be a call to I |
action but when the user clicks it,

nothing happens.

LODK G000 ALWAYS

In this case the blue text IS a link.
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UPSATE £ MAR ADCSISS

The Cancel button is shouting for

attention in bright red, when the focus | | .
should be on leading the user to the

Submit button. Recommend making the

Cancel button text-only or at most just

a white button with a gray border as it

is a secondary button, not primary.

For example:
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SUBMIT
Or Lq -émwm SHGee o ]

CANCEL SUBMIT S0t Bonieng Nty Dheching Rerouet Meymber
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UX REVIEW

g BLUE STAR PAY

BARAS SCRURS (
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When doing a search the Return button
on the keyboard is not activated. User [ e |
has to click the Search button. Return 1

key should work, as this is standard.
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The expanded view of a line in the o

table is great but the user has no way f o

of knowing it exists. Recommend = mi—— | = maneen - | —— .
adding a caret, info icon, or plus icon to | =, == -= .-“':
indicate to the user in a more obvious \

way that this is available. -
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UX REVIEW

There is redundancy in instructing the
user to “click the button.” Buttons are
understood to be clickable. If the
instruction must say “click the button™
then the Button text could be
shortened to simply say "Confirm.”

The button could be moved up inside
the white box to be sure they make the
connection.
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